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Program Description

By enrolling in the Elite Home Healthcare SMS program, you agree to receive text messages related to
patient care, scheduling, and administrative matters.

Consent

You authorize Elite Home Healthcare to send SMS messages to the mobile number you provide.
Consent to receive SMS messages is not a condition of receiving healthcare services.

Message Frequency

Message frequency varies based on your care needs, scheduling, and administrative requirements.

Costs

Message and data rates may apply depending on your mobile carrier and plan.

HIPAA Notice

SMS messaging is not a fully secure method of communication. Elite Home Healthcare makes
reasonable efforts to minimize the inclusion of PHI in text messages. By participating, you acknowledge
the potential risks associated with SMS communications.

Opt-Out

You may opt out of receiving SMS messages at any time by replying STOP. Once you opt out, you will
no longer receive messages unless you re-enroll.

Help
For help with the SMS program, reply HELP or contact Elite Home Healthcare directly.

Caurrier Disclaimer

Wireless carriers, including those supported by RingCentral, are not liable for delayed or undelivered
messages.

Privacy

Your participation in this SMS program is subject to the Elite Home Healthcare SMS Privacy Policy.



6'} Elite Home

HEALTHTCARE

Changes to Terms

Elite Home Healthcare reserves the right to modify these SMS Terms and Conditions at any time.
Changes will be effective upon posting on our website.

Contact Information

If you have questions about these Terms and Conditions, please contact us at
info@elitehomehealth.care or (812) 675-0523.



